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Open Programme Schedule 2009

Course Dates Jan Feb March April May June July Aug Sept Oct Nov Dec

Essential Customer 
Management 3-5 21-23

Compelling Presentation 
Skills 18-19 21-22

Facts to Foresight 20-21 28-29 TBC

12-14

19-21

4-6 6-8 1-3

Essential Negotiation 27-29 3-5

2-4

9-11 1-3 3-5

Essential Category 
Management 17-19 14-16 13-15 8-10

Inspirational Leadership 
and Coaching 8-10
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